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CHAPTER 1 GENERAL PROVISIONS

ARTICLE 1.1 DEFINITIONS

1.

These regulations are the Course and Examination Regulations (hereinafter ‘CER’) as defined in

Article 7.13 of the Dutch Higher Education and Research Act.

The following concepts in these regulations shall be taken to have the following meanings:

- Accelerated track: an accelerated track within a bachelor's degree for students with a secondary
academic education degree (Article 7.9a WHW);

- Accreditation: the approval that expresses that the quality of a program has been positively
assessed by the accrediting body;

- Administrative Law Division of the Council of State: the body to which students may appeal a
decision of the Examinations Appeals Board;

- Associate-degree programme: a two-year associate degree programme, registered with CROHO,
with a study load of 120 credits as defined in Article 7.3a.2.a and Article 7.5.1e of the WHW;

- Bachelor’s degree programme: a degree programme at HZ University of Applied Sciences,
registered with CROHO, with a study load of 240 credits as defined in Article 7.5.1c WHW or a study
load of 180 credits as defined in Article 7.5b.2 WHW;

- Block: a period of 10 weeks in a study year, as indicated in the annual timetable;

- Board: the Executive Board of HZ, also known as the board (artikel 1.1 WHW);

- BQE (Basic Qualification Examination): a required certification for examiners within HZ;

- Credit: unit used to express the course workload; 1 credit is equivalent to 28 hours of study (the
same as 1 ECTS-credit);

- CROHO: Central Register of Higher Education Study Programmes;

- Course: the term ‘course’ is synonymous to the term ‘unit of study’. A course is part of a study
programme that relates to the practical preparation for the professional practice. Each course has
an exam (Article 7.3 WHW); In this CER we use the term ‘course’ instead of ‘unit of study’.

- Degree programme variant: the variant, i.e. part-time, fulltime, dual, in which the degree
programme can be taken;

- Diploma supplement: an addition to the certificate that aims to provide insight into the nature and
content of the completed program (Article 7.11 paragraph 4 WHW);

- Domain: a cluster of study programs within the HZ. The domains are ‘Health, Education &
Wellbeing’, ‘Business, Vitality & Hospitality’ and ‘Technology, Water & Environment’.

- Domain director: the director of a domain;

- Dual: study program variant that combines work with study;

- Dublin Descriptors: descriptors recognized in the Netherlands and Europe for the level of action and
thinking of the student who has successfully completed a program (in accordance with) Quality
Guidelines Higher Education (OCW);

- ECTS: European Credit Transfer and Accumulation System for the countries affiliated to the
European Higher Education Area, a system for valuing the study load of international courses within
Europe by means of credits. One credit represents a study load varying from 25 to 30 hours,
depending on the country;

- EVC: recognition of earlier acquired competencies, not backed up by diplomas but obtained through
(work) experience (Article 7.16 WHW);

- EVK: recognition of earlier acquired qualifications, backed up by diplomas;

- Exam: all interim exams of the ‘propedeuse’ stage or the post ‘propedeuse’ stage or the master’s
degree programme, or the associate degree programme (Article 7.10 WHW);

- Examination: an investigation into the knowledge, insights and skills of a student related to the
content of a course, as well as the assessment of the results of that investigation (Article 7.10
WHW). An examination can consist of one test or multiple tests which, in a predetermined
weighting, together determine the grade for the examination of the course;
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- Examination result: is the weighted average of all grades of the tests of a course. Also called the
(final) grade of the course. The result of the examination that accompanies a course establishes
whether the knowledge, insight and/or skills required to successfully complete a course have been
met;

- Examinations Appeals Board: the body to which the student can appeal when the student
disagrees with a decision of the examination board or examiners;

- Examiner: lecturer appointed by the Examination Board to conduct interim examinations and
determine the result thereof (Article 7.12c WHW);

- Exemption: exempting a student from the assessment of (part of) a course. An exemption can

therefore be requested for an examination and for a test;

- External students: a student who is enrolled solely for the purpose of taking examinations without
participating in the courses of a programme of study;

- Fraud: any intentional act, omission or attempt at or admission of behaviour by a student that fully
or partially prevents a correct and fair assessment of a person’s knowledge, insights and skills or
(professional) attitude from being made (HZ Fraud Regulations and Rules of Conduct);

- Higher Education Appeals Board: the body to which students could appeal a decision of the
Examinations Appeals Board until January 1, 2023. From January 1, 2023, the Administrative Law

Division of the Council of State;

- HZLearn: HZ Learn is a digital learning environment. Here you can find information from the study
programme;

- HZ Learning pathways: courses, parts of a course of study or activities that are focussed on
acquiring knowledge and skills in the following areas: English, research skills, entrepreneurship,
learning how to learn, as well as courses, parts of a course of study or activities within the concept
of HZ Personality that relate to the encouragement of the personal development and progress of
the student;

- HZ Personality: Personality Courses, or parts of a course of study that are focussed on the personal
development and progress of the student. HZ Personality learning targets are mainly (but not
exclusively) learning targets that are suggested by the student and which relate to, amongst other
things, administrative activities, information and promotion activities, project activities, training
activities as well as activities with respect to HZ Cult or HZ Sport;

- Internship: the possibility for students to put into practice what they have learned in theory during
the degree programme;

- ISAT: is the programme code of the programme. This code is registered in the Central Register of
Higher Education Study Programmes (CROHO);

- Main phase: the post ‘propedeuse’ stage of a degree programme, in the sense of Article 7.30
WHW; this requires 180 credits to be obtained;

- Master’s degree programme: a CROHO-registered master’s degree programme of the HZ, with a
study load of at least 60 credits, as defined in Article 7.3a.2c of the WHW (Article 7.5.1d of the
WHW);

- Minimum mark: the minimum mark that must be achieved on a test;

- Minor: a course (or a coherent set of courses) of 15 to 30 credits, taken in a single semester (orin a
period of two blocks) and which focuses on letting the students acquire knowledge, understanding
and skills (Article 7.3 of the WHW);

- NVAO: Dutch-Flemish Accreditation Organisation;

- Osiris: The education registration system OSIRIS, also the system for registering for courses and
tests;

- Practical exercise: this is an exercise which can only take place under supervision during timetabled

activities and which are aimed at acquiring a practical professional skill, and which are examined
within the relevant unit of study. Completion of a practical exercise is conditional for participation
in one or more tests in the relevant course (Article 7.13 WHW);

- Program Committee: each program has a program committee consisting of students and teachers
that advises the program on the implementation of the Course and Examination Regulations and
various education-related matters (Article 10.3c WHW);
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- Propedeutic phase (propedeuse): the first year of the study programme aimed at acquiring insight
into the content of a bachelor’s degree programme; this requires 60 credits to be obtained;

- Serious fraud: a form of fraud that differs in degree and severity from committing fraud
(Examination and Fraud Code of Conduct 5.28);

- Specialisation: specialisation within the major area/degree programme (Article 7.13 2b WHW);

- Study programme: a coherent set of courses including an exam (Article 7.3 WHW). Each study
programme is registered in the CROHO. A distinction is made between associate degree
programmes, bachelor programmes, and master programmes that follow the bachelor programme
(Article 7.3a WHW);

- Study year: the period that starts on 1 September and ends on 31 August of the following calendar

year;

- Student career coach: a person who is responsible for the supervision of students as defined in
Article 7.34 paragraph 1 sub e of the WHW;

- Tests: a test forms part of an examination. A test is the investigation into the knowledge and/or
skills and/or attitude of a student. The test forms are described in the HZ Assessment Policy;

- Test opportunity: the opportunity which a study program offers to take or hand-in a test;

- Test registration: registering for participation in a test through Osiris Student;

- Unit of study: a degree programme is a set of units of study, also referred to as ‘courses’ within HZ.
An examination is associated with each unit of study (Article 7.3 paragraph 2 WHW).

- University Council: the participation body of the HZ (Article 10.17 WHW);

- Weighting factor: factor that determines to what extent a test is weighted in the final course mark;

- WHW: the Dutch Higher Education and Research Act (WHW).
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ARTICLE 1.2 ABOUT THE COURSE AND EXAMINATION REGULATIONS

1. These Course and Examination Regulations (hereinafter referred to as: CER) apply to all bachelor’s
degree programmes fulltime.

2. These CER are further elaborated for each bachelor’s degree programme in an CER Implementation
Regulation Bachelor full-time. All implementation regulations form an integral part of the CER
(Implementation Regulations).

3. The Implementation Regulations may not be at variance with these CER. If this is the case, the content
of these CER are leading.
4, These CER apply to:
a. all students who have registered in a degree programme at any time during the study year,
b. anyone who applies to be admitted to a degree programme while the regulation is valid, and,
c. external students who are entitled to participate in an examination or test for the degree
programme on the basis of their registration.

ARTICLE 1.3 APPROVAL AND EVALUATION

1. These CER contain provisions that are specific to the institution. The Implementation Regulations
contain provisions specific to each degree programme.

2. The provisions that are specific to the institution are determined annually by the Board after the Degree
programme committees have been given the opportunity to issue recommendations, or grant
permission with respect to components al, b, ¢, d, e, g, vand z of Article 7.13 paragraph 2 of the WHW
and after the approval of the University Council.

3. The provisions that are specific to the institution are determined annually by the Board after the
Programme Committees concerned have been given the opportunity to issue recommendations. The
Programme Committees have the right to consent to the following components:

a. The manner in which the education for each relevant study programme is evaluated (Article 7.13
paragraph 2 sub al of the WHW);

b. The basic structure of the specialisations of a study programme (Article 7.13 paragraph 2 sub b
WHW);

c. The knowledge, insight and skills that a student must have acquired by the end of the study
programme (Article 7.13 paragraph 2 sub c WHW);

d. Where necessary, the structure of practical exercises (Article 7.13 paragraph 2 sub c of the WHW);

e. The study load of the bachelor’s degree programme and of each of the including study units
(Article 7.13 paragraph 2 sub e of the WHW);

f. If applicable: with regard to which master's degree programme Article 7.5d.a WHW (article 7.13
paragraph 2 sub g of the WHW);

g. If applicable: the manner in which the selection of students for a special track within the bachelor’s
degree programme as defined in Article 7.9b of the WHW takes place (Article 7.13 paragraph 2 sub

v of the WHW).
h. If applicable: the regulation, as referred to in Article 7.5b WHW and Article 7.5d WHW.
4, The Programme Committees annually evaluate the way in which the CER and the Implementation

Regulations of all study programmes are executed.
5. The domain directors are responsible for:

a. theimplementation of the CER;

b. the elaboration and implementation of the Implementation Regulations;

c. the annual evaluation for the Board of the CER and the Implementation Regulations in which it
considers the time spent by students arising from monitoring and where necessary adjustment of
the study load (Article 7.14 WHW);

d. the preparation of amendments to the CER implementation regulations.
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ARTICLE 1.4 EVALUATION OF EDUCATION

1. The education of the degree programme shall be evaluated in each block for the purpose of quality
development and assurance, in accordance with Article 7.13 paragraph 2 sub al of the WHW.
2. This evaluation will be written and oral. The minor, internship and graduation phases of the program

are evaluated in writing.
3. A student who is registered on a degree programme shall have the opportunity to participate in at
least one of the evaluation activities per block stated in the second paragraph.
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CHAPTER 2 REGISTRATION, PRIOR EDUCATIONAL
REQUIREMENTS, ADMISSION POLICY

ARTICLE 2.1. REGISTRATION

1. Student admission and registration is laid down in the Requlations regarding (termination of) reqgistration

students and external students at HZ University of Applied Sciences.

ARTICLE 2.2 ADMISSION AND PRIOR EDUCATIONAL REQUIREMENTS

1. Anyone who wishes to be admitted to a degree programme at HZ University of Applied Sciences must
comply with at least one of the following educational entry requirements:

a. aBachelor’s, Master’s or Associate degree in a university education or higher education programme,
or examinations passed at a higher education institution (Article 7.28 paragraph 1 WHW);

b. a pre-university education diploma (Dutch: VWO) (Article 7.24, paragraph 2 WHW);

c. ahigher secondary education diploma (Dutch: HAVO) (Article 7.24 paragraph 2 WHW);

a middle-management training diploma (level 4) as defined in Article 7.2.2 paragraph 1 of the Adult
and Vocational Education Act (Article 7.24, paragraph 2 WHW);

e. adiploma from a middle management course or from a specialist course as referred to in article 7.2.2.
paragraph 1 of the Education and Vocational Education Act (abbreviated: WEB) (Article 7.24
paragraph 2 WHW);

f.  aspecialist training programme diploma as defined in Article 7.2.2. paragraph 1 of the Adult and
Vocational Education Act (Article 7.24 paragraph 2 WHW);

g. adiploma deemed by ministerial decree to be at least equivalent, or at least equivalent to it in the
opinion of the Board (Article 7.28, paragraph 2 of the WHW)?, with the equivalence of foreign

diplomas being announced in the Dutch Staatscourant (section 7.30f WHW);

h. decision by the Board that the admission examination for the chosen training programme was taken
successfully (Article 7.29, paragraph 1 WHW).

ARTICLE 2.2A ADMISSION AND PRIOR EDUCATIONAL REQUIREMENTS FAST TRACK (180 ECTS)

1. Anyone who wishes to be admitted to a three-year Degree programme (fast track) with a study load of
180 credits must comply with one of the following educational entry requirements (Article 7.9a WHW
and Article 7.5b.2 WHW):

a. apre-university education diploma (Dutch: VWO) (Article 7.24, paragraph 2 sub a or b)

b. adiploma deemed by ministerial decree to be at least equivalent, or at least equivalent to it in the
opinion of the Board (Article 7.28 sub 2 WHW).
2. The Board may also decide to admit another person to a three-year Degree programme than the one

meant in the first paragraph if, in the opinion of the Board, they have shown they are suitable for that
programme.

ARTICLE 2.2B SELECTION CRITERIA GLOBAL PROJECT AND CHANGE MANAGEMENT

1. The Global Project and Change Management programme has the special feature ‘small-scale and
intensive education’ that is aimed at achieving a higher level of knowledge among students (Article 6.7
of the WHW). The Board selects the students for this track. The rules for the way in which the
selection takes place are laid down in the Implementation Regulations for the degree programme.

1 There is currently no such ministerial decree.
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ARTICLE 2.3 ADDITIONAL EDUCATIONAL ENTRY REQUIREMENTS

1.

Additional educational entry requirements may be imposed prior to admission to a Degree programme
at HZ University of Applied Sciences (Article 7.25 WHW). These requirements result from the

Regulations for registration and admission to higher education.

The additional educational entry requirements for students with a HAVO (senior general secondary
education) diploma or VWO (pre-university education) diploma are described in detail for each Degree
programme in the respective CER Implementation Regulations.

ARTICLE 2.4 SHORTFALL INVESTIGATION

1.

A person holding a diploma that does not meet the conditions of registration (i.e. there is a shortfall)
can be registered on the condition that investigations show that comparable requirements are met. Any
such requirements have to be met before the start of the Degree programme, or no later than the
completion of the propaedeutic phase or, if this phase has not been set up, the completion of the first
period in the study programme with a study load of 60 credits (Article 7.25, paragraph 6 WHW). This
investigation is conducted by or on behalf of the Board. The investigation can be conducted internally
(by HZ) or externally (by third parties.

These requirements are described in detail for each Degree programme in their respective
Implementation Regulations.

ARTICLE 2.5 ADDITIONAL REQUIREMENTS (7.26 WHW)

1.

Additional requirements may be imposed for admission to a degree programme (Article 3.6 of the WHW
2008, Regulations for registration and admission to higher education).

The additional requirements for the degree programme Maritime Officer and the degree programme
Sport Studies are detailed in their respective Implementation Regulations.

ARTICLE 2.6 DELETED

ARTICLE 2.7 DELETED

ARTICLE 2.8 ADMISSION BASED ON OTHER (FOREIGN) DIPLOMAS

1.

The admission requirements regarding other (foreign) diplomas are regulated in greater detail in the
Regulations Enrolment HZ students. The Code of conduct for international students in higher education
(revised version dated 1 August 2014 for student before 1 September 2017 and version 1 September
2017 for students after 1 September 2017) should be taken into consideration.

The Board can exempt holders of other diplomas not designated by a ministerial ruling from the legal

educational entry requirement if the Examination Board deems these to be at least equivalent to a VWO
(pre-university education) diploma, a HAVO (senior general secondary education) diploma or a WEB
based diploma from a middle-management training diploma, a specialist training programme or from a
professional training programme designated by a ministerial ruling (Article 7.28 paragraph 2 WHW).

If the diploma referred to in the previous paragraph of this article was issued outside the Netherlands,
the Board can stipulate that no exams or components of exams are taken until proof of sufficient
command of Dutch to follow the degree programme successfully has been submitted to the relevant
Examination Board. The Board can also stipulate that the person concerned shall not be registered until
the aforementioned proof has been provided.

Students with non-Dutch prior education wanting to study a degree programme in Dutch must provide
the following: a declaration that they have successfully taken the State examination in Dutch as second
language (NT2), programme I, no more than two years ago; a declaration that they have successfully
taken the ITN test (Inter-university Dutch) or a comparable certificate such as the Certificate in Dutch as
a Foreign Language (CNaVT) or the Higher Education Language Competency profile (PTHO)/Educatief
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Startbekwaam (STRT) or a decision issued on behalf of the Board stating that the student is exempt from
this requirement. This language requirement also applies to students who have obtained an MBO-4 or

equivalent diploma in Suriname or in countries that are part of the Kingdom of the Netherlands.

5. If the diploma referred to in the second paragraph of this article was issued outside the Netherlands and
the education was conducted in English, the Board can stipulate that no exams or components of exams
are taken until proof of sufficient command of English to follow the degree programme successfully has
been submitted to the relevant Examination Board. The Board can also stipulate that the person
concerned shall not be registered until the aforementioned proof has been provided. The following
requirements apply in this regard: for students until 1 September 2017: IELTS (average score of at least
6.0), TOEFL iBt (internet-based test)( minimum score of 79, in the transition phase TOEFL 550 and 213
are permitted), TOEIC, Cambridge ESOL, and for students after 1 September 2017: IELTS (average score
of at least 6.0), TOEFL paper (minimum score of 550), TOEFL Internet (minimum score of 80), TOEIC
(listening and reading 670 and speaking and writing 290) and Cambridge (minimum score 169), as
indicated in the regulations referred to in 2.8.1. Prospective students may not provide their own
language test, unless this has been validated by the National Committee on the advice of the Research
Centre for Examination and Certification (RCEC). Students from the People's Republic of China are only
admitted if they have a NESO certificate. This language requirement does not apply to international
students whose prior education was in the USA, Great Britain, Ireland, Australia, Canada (with the
exception of Quebec), Malta and for students (after 1 September 2017) that are holder of the
International Baccalaureate certificate for English A Language and Literature. This language requirement
does also not apply to foreign students who have passed the exams (including the subject of English) on
the Diploma list of the Nuffic.

6. Foreign students who are aged 18 or over on the first day of the degree programme on which they first

registered must be legally resident in the sense of Article 8 of the Aliens Act 2000.

7. Foreign students with a residence permit are subject to the annual requirement that they must have
obtained at least 50% of the credits during the study year concerned. If a lower score is obtained, the
Immigration and Naturalisation Service (IND) shall be informed unless there were special circumstances
which meant that the student was unable to satisfy their obligations. One of these notifications may be
dispensed for each course (Modern Migration Policy Act).

ARTICLE 2.9 ADMISSION BASED ON AN ADMISSION EXAMINATION (COLLOQUIUM DOCTUM)

1. Prospective students aged twenty-one and above who do not meet the educational entry requirements
stated in Article 2.2 of this CER may be exempted by the Board from these requirements if an admission
examination shows:

a. suitability for the degree programme in question, and

b. sufficient mastery of Dutch to be able to follow that programme successfully (Article 7.29
paragraph 1 WHW);

c. sufficient mastery of English to be able to follow that programme successfully, in cases where the

programme is offered in English.
2. The admission examinations are conducted by Aob Compaz (website: www.aobcompaz.nl).

The admission examination involves testing the student's cognitive abilities. It is conducted based on
standardised tests at the HAVO level that provide a picture of verbal understanding, precise logical
thinking and numeric thinking, supplemented with a number of specific capacities that are important for
the various subjects. The test is taken digitally in a conditioned test environment under the supervision
of an advisor.

4. deleted

5. The Board can choose to not apply the age limits stated in the first paragraph for holders of diplomas
issued outside the Netherlands that give access to study programmes at institutes of higher education in
their own countries. The Board can also choose to not apply the age limits in special circumstances
where a diploma cannot be provided.

6. After the admission examination has been taken, the Student Office shall provide the person concerned
with a declaration stating whether or not they have been granted admission to the study programme. If
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